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1. Guidelines on the CPR client in file server environment

Background and advantages:
From and including version 01.10.01 of the CPR client, it will be possible to use file server in
connection with updates of the CPR client. This is also called file server caching.

On PCs which are connected to a common server, the CPR client will be updated from the
local file server rather than from the central CPR server. In connection with new updates from
the CPR, the file server will be updated and then used to update the first client and then again
to update the following clients in the network when these have been granted access to the
CPR.

The advantages of using file server are that stress on the network is reduced and speed is
improved when there are periodical updates of the CPR client.

Use of file server requires simple changes to be made to the PCs which have a CPR client
installed. These changes are described below. The following also describes how the use of file
server can be deselected. Moreover, the error messages which may occur in connection with
setting up the PCs are described as well as how possible errors can be corrected.

Setting up PCs and file server:

Step 1 Requirements:

PCs have a CPR client installed as version 01.10.01 or higher.
The client’s version can be found as follows:

Select “Hjalp” in the CPR main menu and

click on “Om CPR”

A window is displayed specifying the version.

Steps 2-7 are completed on a random PC:

Step 2 Create a common library on the file server.

For example: "J:\Faelles CPR\”, in which ”J” is the common drive.
To be continued....
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Step 3 Start the CPR client, e.g. by

clicking on the CPR icon.

The Logon window to the CPR is displayed (and without granting access to
the CPR):

Select “Filer” and

Double-click on “”Filserver indstillinger”

ﬂ Logon: CPR

[RIETE ommunikation

rer indstillinger

Personkade I
Kendeord I
Myt kendeord I

Gentag nyt kendeord I

Logan | Ryd

Step 4 This displays the window:

ﬂ Filzerver indstillinger

Filserver indstillinger

Filsenrar I Wazlg mappe |

Ry Gem | Fartryd |

which is filled in with information about the common library.

Either by:

Clicking on ”Valg mappe”

Selecting the requested library, see step 2 and double-click

Clicking on ”Gem”

Or by:

Filling in the field with the name of the requested library and the name must be
followed by a ”\”

Clicking on "Gem”

To be continued....
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Step 5 In the C:\Programmer\Csc\Cpr library the CPR.cli file is deleted

*)
Step 6 Log on to the CPR system through the client’s Logon window.

A copy of the PC’s CPR client is created on the file server.

Leave the CPR system again.
Step 7 Make a copy of the file: C:\Programmer\Csc\Cpr\Adr.properties

*)
Step 8 Save a copy of the file: C:\Programmer\Csc\Cpr\Adr.properties

in the library. C:\Programmer\Csc\Cpr

*)

This step is completed on all PCs in the network which are to have access to
the CPR.

When steps 1-8 have been completed, the PCs will use the file server in
connection with future updates of the CPR client.

*) Note that there may be a different library name. For instance, if another name than the one
suggested at the original installation is chosen.

Deselect updates via file server:

If you want to deselect the use of file server when updating for one or more PCs, this can be
done in two ways:

Either: Do the following on the PC that is to be deselected:
Select Filer” on the logon window and double-click on “Filserver
indstillinger”
This displays the window:
Filserver indstillinger
Filsenmer I Waalg mappe |
Fyd Gam | Fortred |
Click on "Ryd” and
Click on ”Gem”
Or: Do the following on the PC that is to be deselected:
Delete the file: C:\Programmer\Csc\Cpr\Adr.properties
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Any recovery of update via file server can take place, see steps 1-8 above.
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Error messages:
Setting up CPR clients in the file server environment can result in the following error
messages.

Error message 1:

Q Det angivne fileServerDir' i filen Adr.properies findes ikke.
Retfejlen og log pa igen.

Means/recovery: The file: C:\Programmer\Csc\Cpr\Adr.properties has been
relocated/deleted.

It can be recovered, see steps 3-4 above.

Establish access to the CPR again.

Error message 2:
9 El Feilmeddelelse

Q Cer mangler angivelse af fileServerDir="i filen Adr.propedies,
Retfejlen og lod pé igen.

Means/recovery: Reference to the common library is lacking.
It can be recovered, see steps 3-6 above.
Establish access to the CPR again.

Error message 3:

Q Der mangler en fil pa den lokale server; denne skal derfor opdateres.
Du hliver nadt til at logge pa igen.

Means/recovery: No file is created when access to the CPR has been re-
established.
Establish access to the CPR again.

ﬂ Information E2

@ Fil semveren er under opdatering. Yentvenligst et ajeblik og log pd igen.

Error message 4:

Means/recovery: The file server is being updated via another PC/user.
Wait a few minutes while the update is finished.
Establish access to the CPR again.
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2. Guidelines for setting up the CPR client under Citrix

The CPR client can be set up under Citrix such that a common area is set up to which the individual
user will only have reading access, as well as a local area for each user to which he/she has full writing
and reading access. This solution entails that users automatically cache the CPR client to the user’s
own area.

The CPR client is normally installed in one folder named CPR and this folder contains all information
about the client. A typical CPR folder holds the following files and sub-files which together take up
about 21 MB:

19-09-02 12:25 <DIR>

19-09-02 12:25 <DIR> ..

19-09-02 12:25 <DIR> com

19-09-02 12:25 <DIR> data

19-09-02 12:25 <DIR> Help

19-09-02 12:25 <DIR> iaik

19-09-02 12:25 <DIR> images

19-09-02 12:25 <DIR> javax

19-09-02 12:25 <DIR> JRE

19-09-02 12:25 <DIR> LIB

19-09-02 12:25 <DIR> msg

20-09-02 13:11 3 Cpr.cli

30-08-99 09:56 2.686 cpr.ico

19-09-02 12:25 36.717 Afinstaller.exe
25-09-02 10:42 144 CprFiles.properties
19-09-02 12:26 159 System.properties
25-09-02 10:42 227 User.properties

Of these, the highlighted JRE sub-folder is about 19 MB.

The user will only have reading access to the JRE sub-folder, as this is not automatically updated. The
user must have writing access to other files and sub-folders.

Javaw.exe in the JRE\1.2.2\bin\ folder is the application which is to be published. The rest of the
content in the CPR folder is user data.

Save a copy of the CPR folder without the JRE folder on the individual user’s personal drive: For
example
H:\programmer\CPR.

Install the CPR client on the Citrix server in:
C:\Programmer\CPR

Publish the application with the command:
C:\Programmer\CPR\JRE\1.2.2\Bin\javaw.exe -cp .;LIB\jhall.jar

Let the catalogue in which the application is to run be:
C:\programmern\CPR.

The CPR server on the Citrix server for all other files and folders than the JRE folder and its content.
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Future CPR clients will now be updated for the individual user without involving the Citrix
administrator.

If you wish to minimise the stress on external lines (networks), the administrator can further integrate
the above file server solution, which entails that you cache from a locally placed file server or
common drive.

Read about the set-up of the file server solution in section: Guidelines on the CPR client in file server
environment
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3. The CPR client on a terminal server (Citrix/MetaFrame, MS Windows
Terminal Server)

Can the CPR client run on a terminal server (Citrix/MetaFrame, MS Windows Terminal Server)?

A terminal server has not been specified as a systemic platform, however CSC Danmark A/S does not
consider running the CPR client on a terminal server a problem.

On 27 February 2001 CSC tested the CPR client program on a Citrix/MetaFrame installation. Initially
the same errors occurred which have been reported by users with Citrix and MS Windows Terminal
Server.

The following ‘Fix’ can be installed to correct these errors. Users of Citrix/Metaframe and MS
Windows Terminal Server have reported that their CPR client installation is working after installing
the ‘Fix’.

‘Fix’ for Citrix and MS Windows Terminal Server installations.

In connection with running in Java applications, these terminal servers assume access to a \FONTS
library/folder in the user’s Windows library/folder.

Such library/folder can be created using the script file below. The following assumes that the script
file is named CPR.CMD.

CPR.CMD

R E M B R R R R R S S S S R R R R S S R R R R S S S R

REM * Script to CPR Java Application, which requires FONTS-catalogue *
REM stttk sddokokokotdok ok kkokokok *xx
Echo Off

call TsSMkUDir "%SystemRoot%\Profiles\%USER%\Windows\Fonts"

If Exist "%SystemRoot%\Profiles\%USER%\Windows\Fonts\arial.ttf"* Goto End

Copy "%SystemRoot%\Fonts\*.*" "%SystemRoot%\Profiles\%USER%\Windows\Fonts\*.*" >Nul: 2>&1
Goto END

:END

CPR.CMD is placed in \Winnt\ Application Compatibility Scripts\Logon\CPR.CMD and is called
from Winnt\system32\Usrlogn2.cmd.

What happens in CPR.CMD, is that it is checked whether the user (%USER%) has the FONTS -
library/folder in its Windows library/folder. If not, it will be created, after which all files from
Winnt\FONTS\.. are copied in the user’s Windows\FONTS library/folder.

This will avoid the Microsoft C++ error mentioned.

We have been informed by a municipality that it is adequate to copy all the Arial fonts to
$RootDrive%\windows\fonts\*.*
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This only requires 1 MB instead of 8 MB.
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